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To join the meeting: 
1. Click the link to join the webinar at the specified time and date: 

https://global.gotowebinar.com/join/3937368038643337997/444770473 
 

2. Choose one of the following audio options: 
TO USE YOUR COMPUTER'S AUDIO: 

When the webinar begins, you will be connected to audio using your 
computer's microphone and speakers (VoIP). A headset is recommended. 

If your computer does not have a microphone you can call the number 
below for audio. 

--OR-- 
TO USE YOUR TELEPHONE: 

If you prefer to use your phone, you must select "Use Telephone" after 
joining the webinar and call in using the numbers below. 

United States (Toll-free): 1 866 952 8437 
United States: +1 (213) 929-4221 

Access Code: 779-933-551# 
Audio PIN: when prompted just hit # 

Webinar ID: 760-392-771 
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Library presentation to the Menasha Common Council 
May 18, 2020 
 
The role of libraries nationally continues to evolve to meet a rapidly changing demand for new services,  

including a transformation from physical materials to digital information resources and new 

technologies.  The library is also increasingly used as a community center. Our current library was 

designed in the 1990’s and the remodel was completed in 2003.  Much has changed in the library world 

since then. 

Statistics show that use of our library is changing.  Our library patrons use more technology, digital 

materials, computers, WiFi, and public rooms for programs, meetings and study rooms. And they check 

out a decreasing number of hardcopy materials. 

In our 2019 five-year strategic plan update the Board of Trustees identified the need to evaluate our 
current library facility and our capacity to meet the needs of the future to: 

• Maximize the use of the existing library space to  

o promote educational opportunities for everyone in our community, 

o provide informational and technological resources to those less fortunate in community, 

o act as an economic driver in our community, and 

o bring members of our community together to learn, share, and bond. 

• Ensure that all public library spaces are accessible to everyone.  

To better understand what “the library of the future” looks like, our trustees have: 

• Looked at the strategic plans of 30-plus libraries throughout the country and met with several 

architectural firms that have designed new libraries or the renovation of existing libraries in 

Wisconsin. 

• Visited the Madison library which has recently renovated their main library and are also 

designing a new library.  They also toured several other newly redesigned libraries. 

• Retained the services of a nationally recognized library consultant, Margaret Sullivan Studios,  

with broad experience in library renovation and redesign to assist in the process of evaluating 

the future needs of our community and how we might redesign our library to meet those needs 

including the flexibility to address ongoing needs.  MSS will: 

o Meet with library leadership, 

o Hold one-on-one interviews with community leaders, and  

o Research demographic community conditions, assets and projections. 

On May 26, the Building and Grounds committee will recommend to the full board that the library enter 

into a contract with the Margaret Sullivan Studio to develop a facility plan for Elisha D. Smith Public 

Library. The goals of this first phase are to: 

• Establish the goals of a facility plan, 

• Articulate community needs and identify gaps in services, 

• Generate strategies to accomplish goals, and 

• Articulate the value proposition, and plan and budget for any recommended changes 

The goal of this presentation is to inform the City Council of this work.  We will provide updates to the 

Council as we move ahead. 

 

Thank You for your attention! 

Board of Trustees, Elisha D. Smith Public Library 


